General Terms and Conditions
1. Purchase of the gift card

1.1

A gift card is a prepaid value card and can be purchased from Migros Customer Service or
from a gift card machine in Zugerland.

1.2

The gift card can be charged with any amount between CHF 10 and CHF 500 and can be
used to pay for purchases and services in the participating shops of the Zugerland shopping
centre.

1.3

The gift cards can be recharged at Migros Customer Service in Zugerland up to an amount of
CHF 500.

1.4

The gift card is impersonal and transferable. The card must therefore be treated like cash.
Zugerland accepts no liability for loss, theft or damage to the gift card. The concering gift card
will not be replaced.

1.5

Purchased gift cards cannot be returned, exchanged for other cards/vouchers or paid out in
cash.

2. Cashing the credits

2.1

With the credit on the gift card, the customer can purchase goods and services from the
participating shops of the Zugerland shopping centre. For technical reasons, some shops may
not accept the gift card.

2.2

If payment is not possible due to a technical fault, Zugerland reserves the right to refuse
payment with gift cards in individual cases.

2.3

The balance on the gift card account can be used for full or partial payments. No cash payout
of the total amount, the remaining balance or an exchange into goods vouchers is possible.

2.4

Each gift card has its own card number and QR code. The card balance can thus be called up
at any time via the Zugerland website or via QR reader.

2.5

The credit expires 36 months after purchase or reloading of the gift card.

3. Contact

If you have any questions about the gift card, please contact Migros Customer Service (phone 041
748 66 84).

4 Changes and additions

Zugerland reserves the right to amend the above terms and conditions if necessary. The currently
valid version is published on this page and is considered accepted by the participant as soon as it is
published.

